D e bt Ass i st Liberata's Debt Assist service is a transformational and ethical approach to debt recovery, focusing on static debt. We analyse,

o
enrich and segment your existing customer data, create a tailored communication plan for each segment, and offer proactive L I beerQ
support that addresses the root causes of debt. This helps customers pay, accelerates collections, boosts recovery rates,

reduces write-offs, and strengthens customer relationships.
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CONCLUSION

*static debt is debt with no payment or contact for
over three months,and not in an active recovery cycle



